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\ RESPECT P INTEGRITY g TEAM SPIRIT y
Care of yourself and Being who you say you Helping others, regularly
others whilst supporting are, of telling the truth sharing thoughts and
diversity of skills, and being consistent knowledge, celebrating
backgrounds and and reliable. milestones, having fun
perspectives. and working towards a
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INNOVATION CONTINUOUS
IN CUSTOMER e J
S IMPROVEMENT
N\ SERVICE y A willingness to seek \ y
ideas, share knowledge
Total commitment to and remain flexible A continual openness
informing, educating, to new ways of doing to learning, sharing,
consulting and things. It also means reflecting, challenging
responding to customer taking risks, making and improving the
needs in a respectful mistakes and making time way things are done.
and professional way. to reflect to allow new
solutions to surface.
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