Volunteer Expression of Interest

Tech Help Sessions
Mundaring Library

Are you confident in using technology and great with people?

Tech Help volunteers:

» Help people get online, get the most out of being online using
email, searching the internet, using apps and social media, and
more.

» Help people register with, access, and use the BeConnected
Program of online tutorials and information (volunteers will be
given training in the BeConnected Program). BeConnected
is an Australian Government initiative aimed at improving the
confidence, skills, and online safety of older Australians in using
digital technology.

» Help people access and use the libraries’ eResources, such as
eBooks and eAudiobooks.

The sessions are for two hours once a week, and operate at both
libraries. You will be providing support to people in small group and
individual settings.

If you have two hours available on a regular weekly basis and would
like to help at Mundaring Library please complete the form overleaf.

For more information contact Mundaring Library on 9290 6780.
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The Tech Help service at the libraries is a service which involves:

» Helping people get online, and helping them get the most out of being online when
searching the internet, using email, social media and more.

* Helping people use, access and register with the BeConnected Program of online
tutorials and information.

* Helping people access and use the libraries’ eResources, such as eBooks and
eAudiobooks.

Please complete the following details if you are interested in helping with these
services.
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Availability

Days Available ,
(circle) Mon Tue Wed Thurs Fri Sat

Preferred Time
am/pm

Thank you for your interest. We will be in touch with you to discuss available positions. All expressions of
interest will be kept for 3 months.
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