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Our Intent
People with disability and
their families, friends and
carers feel welcomed,
valued and included in
the Shire of Mundaring
community.
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Shire of Mundaring Welcomes Everyone
Shire of Mundaring welcomes everyone
and is continually improving access and
inclusion for residents and visitors. The Shire
participated in the You’re Welcome initiative
(electronic access reports with photos) on
key Shire of Mundaring sites which can
be viewed through the AccessWA website

(www.accesswa.com.au). Many of the sites
mentioned below have accessible parking,
toilets and continuous paths of travel. The
Shire has recently initiated the installation of a
“Changing Place” in a newly built fuel station
to give more freedom of travel for people who
require adult changing facilities.

Mundaring, a Sense of Space, a Sense of Place
The Australian Bureau of Statistics 2014
state the Shire of Mundaring has an
Estimated Resident Population of 40,046.
The population increased from 2006 to 2011
by 10,645 people (4.1%).
The Shire is a predominantly rural area, with
residential areas in numerous townships.
The Shire encompasses a total land area of
644sqkms, of which nearly half is National
Park, State Forest or water catchment. The
Shire is approximately 35 kilometres from
Perth CBD and half of this drive is through
treescape with no traffic lights. There is a
bountiful selection of fairly accessible trails
to enjoy including the Railway Reserves
Heritage Trail, Munda Biddi Trail, Bibbulmun
Track, Eagle's View Walk, Kep Track,
Bilgoman Well Heritage Trail and Golden
Pipeline Heritage Trail.
Barbecue and picnic sites include Beelu

National Park, Forsyth’s Mill, Fred Jacoby
Park, Greenmount National Park, John
Forrest National Park, Mundaring Weir,
Lake Leschenaultia, Grevillea, Morgan John
Morgan Reserve, Mundaring Community
Sculpture Park, Mundaring Weir Gardens,
North Ledge, Pimelia and South Ledge.
The Shire produces a Welcome for People
with Disability booklet. The booklet gives
an overview of all the Shire has to offer
people with disability including free use of
aquatic wheelchairs at Bilgoman Aquatic
Centre, Mt Helena Aquatic Centre and Lake
Leschenaultia, accessible facilities and
sites, contacts for people with disability,
emergency and transport information,
advocacy and carer support, relevant
community groups/services, put-out put-in
rubbish bin service and Seniors Information
Directory.
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A Message from the Shire President
Shire of Mundaring is proud to present the 2017-2021
Disability Access and Inclusion Plan (DAIP).

(provided by people with disability), consulting and
communicating one on one with people with disability.

The DAIP builds on the capacity for people with
disability to build their independence, opportunities
and involvement in the Shire community and to
participate in decision making processes. Our focus
is on all disability including cognitive, intellectual,
neurological, physical, psychiatric (including
psychosocial) and sensory (vision and/or hearing).

The Shire’s celebrated accomplishments from
the 2011-2016 DAIP include improved access
into outdoor spaces, buildings and playgrounds,
welcoming events and services, easier to understand
and read information, removal of access and inclusion
barriers through consultation and employing people
with disability. We believe in the importance of social
inclusion and its positive impact through physical and
mental wellness and the sense of purpose this gives
to individuals and communities.

Elected Members consider people with disability in
their decision making and believe their contribution
to the community is essential. In particular Elected
Members support desirable access upgrades (above
Australian Standards). This provides much improved
outcomes and access for people with disability. An
Elected Member attends Inclusion and disAbility
Access Advisory Group (IDAAG) meetings.
Shire of Mundaring employees are continuously
working towards improving their work practices,
policies and events to be even more accessible and
inclusive. Employees raise their awareness of the
experience of having a disability through training

I would like to thank the people with disability who
participated in the consultation process as well as
their friends, families and carers and connected
agencies and service providers. We appreciate
your valued feedback.
I look forward to celebrating the many
achievements that working with the community
through this Plan will bring.
Shire President David Lavell
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Executive Summary
Under the Disability Services Act 1993 it is
mandatory for local governments to develop,
implement and report on a DAIP and to
undertake a review every five years. A DAIP
assists Council to mitigate risk and meet its
obligation under the Disability Services Act 1993,
Disability Discrimination Act 1992 (Cth) and Equal
Opportunity Act 1984.
The intent of the Plan is to guide Shire of
Mundaring Elected Members, employees,
volunteers, contractors and funded or sponsored
agencies towards removing barriers for people
with disability and their families, friends and
carers.
The Shire provides $1,983,170 over a 10
year term to ensure people with disability are
considered in building and park/playground
projects, service provision, events, consultation
and employment opportunities.
In 2012 the number of Australians with disability
remained at 18.5 per cent of the population or
4.2 million people. Of these, 1.4 million had
a profound or severe disability affecting their
mobility, self-care or communication.
In 2011 Shire of Mundaring included 1164 people
(3.2 per cent of the population) who needed help
in their day-to-day lives due to disability and there

were 3173 carers providing unpaid assistance to
a person with a disability, long term illness or old
age (Profile.id).
Consultation for the five year review has been
conducted via a diverse range of methods
including: an online, hard copy and electronic
questionnaire; through the IDAAG; a consultation
session (aimed at people with disability and
their friends, families and carers and connected
agencies and service providers); connection
with individuals, agencies and service providers;
and feedback from Shire employees. Access
issues identified through this consultation were
predominantly around lack of accessible parking
and accessible continuous paths of travel from
parking to destinations. Also highlighted was
the lack of opportunities for children who have
autism. These issues are addressed in the
strategies created for this Plan.
Over the last five years the Shire has been
proud of the many best practice access and
inclusion outcomes and achievements reached
through continuously improving work practices
and policies. Out of 95 strategies from the 20112016 DAIP, 88 were achieved and seven were
partially achieved. Through flexible thinking and
understanding of the experience of having a
disability, employees are continually creating a
more inclusive and accessible community.
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Legislation
Major legislative changes have occurred
throughout Australia in recent years, aimed
at improving access and inclusion for people
with disability. Four key pieces of legislation
impact on the provision of accessible and
inclusive information, services, and facilities
for people with disability. They are:
• Disability Services Act 1993 – DAIP
requirement
• Disability Discrimination Act 1992 (Cth)
– cover for everyone in Australia against
discrimination based on disability
• Equal Opportunity Act 1984 – objectives
include promotion, recognition and
acceptance within the community of the
equality of persons and their disability
• Building Codes Australia - uniform set
of technical provisions for the design
and construction of buildings and other
structures
Under the Disability Services Act 1993:
•

it is mandatory for local governments to
develop, implement and report on a DAIP,
which identifies barriers to access and
inclusion and proposes solutions to ensure
that people with disability have equality of

•

•

•

•

access and inclusion.
the Minister for Disability Services is
required to table a report in Parliament
each year on the progress of Disability
Access and Inclusion Plans (DAIPs) in
Western Australia. A progress report
is tabled in Parliament annually. The
information provided annually by public
authorities informs this report.
Section 29B states “a public authority
that has a Disability Access and Inclusion
Plan must take all practicable measures
to ensure that the plan is implemented
by the public authority and its officers,
employees, agents or contractors”.
public authorities must include a report
about DAIP implementations in their
annual report each year.
public authorities are required to review
their DAIP at least every five years.

The Shire created its first DAIP in 1996
(previously called Disability Service Plan). In
2011 the Shire included Outcome 7, a new
outcome regarding employing people with
disability, before it was legally required to do
so.

Disability Access and Inclusion Plan 2017-2021

7

The DAIP has seven key outcomes
Outcome 1 | People with disability have the same opportunities as other
people to access the services of, and any events organised by, Shire of
Mundaring.
Outcome 2 | People with disability have the same opportunities as other
people to access buildings and other facilities of Shire of Mundaring.
Outcome 3 | People with disability receive information from Shire of
Mundaring in a format that will enable them to access the information as readily
as other people are able to access it.
Outcome 4 | People with disability receive the same level and quality of
service from the staff of Shire of Mundaring as other people receive from the
staff of the Shire.
Outcome 5 | People with disability have the same opportunities as other
people to make complaints to a public authority.
Outcome 6 | People with disability have the same opportunities as
other people to participate in any public consultation conducted by Shire of
Mundaring.
Outcome 7 | People with disability have the same opportunities as other
people to obtain and maintain employment with Shire of Mundaring.
Shire of Mundaring is committed to achieving all outcomes of its DAIP.
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Key Strategies
The Shire implements its DAIP
through key strategies and has worked
extensively integrating the DAIP into
policies, procedures and work activities
to ensure access and inclusion
becomes normal practice.
The Inclusion and disAbility Access
Advisory Group prioritises works for
access upgrades, raises access and
inclusion issues and connects Shire
employees to the community and
directly to people with disability.
The Shire employs a part time Access
Advisor to guide, monitor and report
on the implementation of the DAIP
and this officer is included in the Major
Development Team (Planning) and
major project teams.

Employees can request information,
assistance and awareness raising
through this officer.
The Shire provides budget specifically
for access upgrades, International
Day of People with Disability and
equipment and strategy support.
Whenever requested the Shire
provides interpreters and other access
and inclusion requests from people
with disability.
Training presented by people with
disability is run annually by the Shire.
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Monitoring and Evaluation
Monitoring and evaluation of the Shire’s
DAIP is carried out by the Shire’s Access
Advisor.
Employees formally report to the
Advisor five times a year and informally
throughout the year. Shire funded and
sponsored agencies are required to report
annually. Feedback is then reported to
IDAAG at quarterly meetings and the
Disability Services Commission (DSC)
annually.
The Advisor provides a collated overview
of feedback quarterly to all employees.
Contractors are also required (through
contracts and promotion of the DAIP),
to provide accessible and inclusive work
practices. Shire funded and sponsored
agencies are required to report annually
on their access and inclusion activities/

implementations as per their funding
agreements.
Grant recipients are required to consider
access and inclusion in their events
and activities as per the grant funding
agreements. The Access Advisor provides
support and awareness raising when
required.
Outcomes of the DAIP are reported in the
Shire of Mundaring Annual Report.
Implementation of the DAIP is the
responsibility of all areas of the Shire. An
Implementation Plan clearly states who is
responsible for each action.
Performance is rated in accordance with
the percentage of strategies achieved
within a five year period.
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Outcomes of DAIP 2011 - 2016
The Shire’s 2011-2016 DAIP provided
a valuable guide to prioritising activities
to increase access and inclusion in the
community and produced substantial
positive outcomes for people with
disability. Examples of these are listed
below and are taken from the Shire DAIP
Implementation Plan:
•

Strategy – Investigate the inclusion
of sheltered sites for parking and
charging motorised mobility scooters
(gophers) in new development plans.
Outcome – Sheltered motorised
mobility scooter parking and charging
points provided at The Hub of the
Hills and Mundaring Hall.

•

Strategy – Provide an accessible
playground in the upgrade of
Mundaring Community Sculpture
Park.
Outcome – Mundaring Community
Sculpture Park created as a best

practice accessible and inclusive
playground/outdoor space with
overwhelming positive feedback
received from the local community
and beyond.
•

Strategy – Promote the benefits of
employing people with disability to all
managers.
Outcome – Manager Libraries and
Community Engagement organised
for a person who has a disability
to be engaged voluntarily and then
employed casually by the Shire.
This work experience then enabled
this person to gain permanent
employment with an external agency.
Further, a DVD was made of this
experience and is now used by the
Disability Services Commission
and consultants in their training on
employing people with disability
(http://www.focusonability.com.au/
FOA/films/Felicity_226.html).

Disability Access and Inclusion Plan 2017-2021
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•

Access upgrades to the external west
entry of Shire Administration building,
Mundaring Town Hall, Mt Helena
Aquatic Centre (change rooms and
toilets), Bilgoman Aquatic Centre (ramp
into main and beach pool), Mundaring
Sharing, The Hub of The Hills, Elsie
Austin Oval Pavilion, Morgan John
Morgan Reserve, Black Boy Hill
Commemorative Site (ANZAC services)
and Lake Leschenaultia camping
facilities.

•

Planning underway for Darlington Hall
access upgrade and new Mundaring
Indoor Recreational Facility.

•

Built Swan View Youth Centre and
works in progress for new Library and
Community space in Boya/Helena
Valley.

•

•

Successful grant applications for access
and inclusion provided accessible
art workshops and sheltered mobility
scooter parking with charging points.
Creation of Shire of Mundaring Style
Guide and new Flow Chart and
Checklist procedure initiated to ensure
that all employees and printers provide

accessible and inclusive information.
•

Shire website upgraded to an easier to
read format with good colour contrast
and links that are accessible and
inclusive with Read/Speak.

•

The Shire celebrated 10 years of
Eastern Hills Senior High School
Special Education Unit providing
community lunches at The Hub of The
Hills and successfully nominated the
unit for a Count Us In Award.

•

Official opening of Mundaring
Community Sculpture Park upgrade to
best practice standards for access and
inclusion.

•

Access Advisor joined the Shire’s Major
Development Team (Planning) and
instigated the inclusion of a “Changing
Place” in the redevelopment of the BP
Lakes Roadhouse.

•

Events (including Trek The Trail)
focussed on access and inclusion.

•

Grant recipients and funded agencies
are now required to report on their DAIP
implementations/activities to the Shire.
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•

Celebration of Ability Award won by
Anne Borley and Scott Warner, Carrie
King – Wooroloo Prison, Glen Forrest
Uniting Church, Glen Forrest Primary
School, Riding for the Disabled, and
Eimilie Humphries.

•

Fusion Art Project workshops for
people with disability supported by
Shire of Mundaring and run by the
Mundaring Arts Centre.

•

Access and Inclusion training
presented by people with disability to
Shire Elected Members, Employees,
Volunteers and Committee members.

•

New pram ramps, new accessible bus
shelters, crossings, accessible parking
bays and pavements installed in key
usage areas for people with disability
including Great Eastern Highway
crossover in Mundaring town site.

•

The Shire’s rubbish collection includes
a put-out/put-in service for people with
disability.

•

The Shire hosted the film The Ride.

•

Shire employment and training
procedures and guides upgraded to
be more accessible and inclusive and
awareness raised on employing a
person with a disability.

•

Access and Inclusion strategies
adopted into reviewed Town Planning
Scheme No. 4 and Town Planning
Strategy.

•

Libraries providing many services
(including mobile service to Wooroloo),
software, activities and equipment for
people with disability.

•

The Shire employs people with
disability and provides work
placements and volunteer roles for
people with disability.
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Review Promotion and Consultation
The Shire is committed to making this
Plan effective and relevant by seeking and
capturing feedback from the community
and including historical information. To
support this, extensive consultation,
research and engagement has taken
place.
A media release was placed in the
September 2016 edition of the Chidlow
Chatter, on the Shire website and
Facebook. The release informed the
community that a review of the Shire
Disability Access and Inclusion Plan was
commencing and community feedback
was requested.

on the front page of the Shire website
and a direct link was provided to the
questionnaire.
They were also promoted on the Shire’s
website Access and Inclusion page and
on hold messages on the Shire’s phone
system.
Hard copies of the questionnaire and
consultation session invitations were
placed at key sites throughout the Shire
(as well as NDIS/NDIA Midland). Hard
copies were posted to individuals with
disability and displayed on approximately
90 noticeboards throughout the Shire.

This request for feedback was also
promoted through the Shire’s Elected
Members, Executive Leadership Team,
employees, as well as the community.

A promotion via email was extensive and
included personal invitations (biggest
response), newsletters (including schools),
and promotion to the DSC.

Public consultation for the review was
carried out from 26 July to 19 September
2016 (eight weeks). The review,
questionnaire and consultation session
were promoted on the rolling news

Group meetings and one-on-one
discussions included promotion of the
review, questionnaire and consultation
opportunity.
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Questions in the online questionnaire
covered attitudes around disability of
Elected Members and Shire employees,
demographics, type of disability people
may have, the Shire’s website, fire safety/
emergency evacuation plans and a rating
list for access and inclusion issues. The
questionnaire focussed on people with
disability and their family, friends, carers
and connected agencies and service
providers. Seven people responded.
Further, a consultation session attended
by twelve people and run by an
independent disability consultant was
held at the Shire. Invitations encouraged
participants to advise the Shire of any
access and inclusion requests and several
were received and accommodated, for
example, an interpreter was provided.
Personal carers, a paid carer, agency
representatives, Elected Members and
people with disability attended along with
Shire employees. Feedback was also
provided by a person with a disability who
couldn’t attend in person.
A desktop review of all the IDAAG minutes

for the last five years was carried out to
capture any consistent themes of concern.
The IDAAG has been continuously
updated and engaged in the creation of the
questionnaire and Plan review process and
has provided feedback on the Draft Plan.
Consultation with the Shire’s Leadership
Team was conducted to get feedback on
the draft strategies needed in response
to DAIP requirements. All employees
were requested to provide strategies
they felt wereimportant to be included in
the reviewed plan to remove access and
inclusion barriers.
Feedback from people with disability
and their families, friends, carers and
connected agencies, service providers and
the community has been considered in all
strategies created.
This review of the Shire’s DAIP provides
for the continuity of such outcomes and will
ensure that access and inclusion activities
carried out from 2017-2021 are relevant
and effective for people with disability.

Disability Access and Inclusion Plan 2017-2021
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Consultation Results
Comments noted at the consultation session
included “the Shire is travelling really well
compared to other Shire’s”, “really appreciate
the services of an Access Advisor” and
“Mundaring Community Sculpture Park has
included my son where no other parks have”.
Listed below are the issues that arose
from consultation, questionnaire feedback,
historical data, and feedback from Elected
Members, Executive Leadership Team,
employees and external communications.
They fall into two categories; those which
fall under the responsibility of the Shire and
those which would need to be addressed by
external organisations.
Shire of Mundaring
• lack of quiet/calm events (to include
people who have autism or mental health
challenges)
• lack of fenced playgrounds (to keep
children who ‘take off’ safe)
• lack of recreation, sport and educational
support for children who have autism
• inadequate number of accessible parking
bays (including for large vehicles and
buses)
• community needs to be educated on

•
•
•
•
•
•

shared path rules
inaccessible footpaths, pavements
and kerbing, especially connecting to
accessible parking bays
lack of safe and accessible continuous
paths of travel
lack of employment for people with
disability
mobility scooter (gopher) users on
roadways (unsafe)
people parking on footpaths and
pavements
inadequate accessible outdoor seating

External Organisations
• Mundaring town site crossover dangerous
for people with disability
• inadequate public transport opportunities
• businesses within the Shire need to be
more accessible and inclusive
• lack of housing for people with disability
• inaccessible businesses
• inaccessible parking on business
premises
Strategies for each of these issues for
which the Shire is responsible have been
developed as part of the new 2017 – 2021
DAIP.
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Future Direction
The intended period for this DAIP is
1 January 2017 to 31 December 2021.
Once adopted the DAIP will be
promoted through Elected Members,
Hills Gazette, Darlington Review,
Chidlow Chatter, Shire website
and Facebook, Disability Services
Commission, Australian Human Rights
Commissioner, NDIS/NDIA, contacts list
for people with disability and the IDAAG.
Promotional information will be available
in alternative format upon request, in
electronic (email), hard copy (standard
and large print), audio (cassette tape or
compact disc), Braille or by visiting the
Shire website (www.mundaring.wa.gov.
au) Access and Inclusion page.
The Shire will provide $1,983,170 in
the Long Term Financial Plan (over a
10 year term) to ensure people with
disability are considered in building
and park/playground projects, service
provision, events, consultation and
employment opportunities.

Employees will be trained to gain more
experience around providing for the
many varied disabilities effectively and
respectfully and be up to date with the
latest in equipment and technology
provision. Work will continue to remove
access and inclusion barriers in our
community through budget allocation,
integrating access and inclusion with old
and new building projects and through
awareness raising.
Accessible and inclusive events and
activities will be provided to give more
opportunities for socialising, exercising
and a feeling of belonging. The Shire
will continue to increase its consultation
and engagement with people with
disability and their families, friends and
carers, and listen to and act on their
feedback.
The Shire is access and inclusion
focussed and genuinely seeks to
continually improve.

Disability Access and Inclusion Plan 2017-2021
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Strategies – Outcome 1
People with disability have the same opportunities as other people to access the
services of, and any events organised by, Shire of Mundaring
Strategy

Timeline

Consider in planning of events, meetings and consultations organised by the Shire:
• Quiet/calm events or areas within events to include people who have autism or mental illness
• Accessible parking near entrance of event, meeting or consultation
• Unisex accessible toilets
• Clear event and directional signage
• Transport options for people with disability
• Free entry for companions under the “companion card” scheme
• Discounted entry to facilities and events for users of Commonwealth Government concession cards
• Information and promotional material which includes the wording “this information is available in alternative formats upon
request” and “if you have any access or dietary requirements please contact us”.
• Phone and email contact (to include someone who is deaf or hard of hearing).
• Event organisers post or email information and promotional material to people with disability contacts list and key
agencies/groups. Include access and inclusion details such as placing gaps between chairs for users of wheelchairs and
reserved seating to ensure close proximity to interpreter. Details for these contacts are available from Community Engagement.
• Inclusion of the DSC events checklist by employees http://www.disability.wa.gov.au/business-and-government1/business-andgovernment/disability-access-and-inclusion-plans/implementing-your-daip/access-and-inclusion-resource-kit/
• Application of access aware logo to information and promotional material where applicable to show that access and inclusion
has been considered
• Captioning on DVDs/power point presentations
• Interpreters or note takers provided upon request
• Refer to Access Advisor or access consultant to remove access and inclusion issues
• Promote You’re Welcome report (www.accesswa.com.au) for relevant site

5 Years

Promote feedback from Shire consultation, questionnaire and Access Advisor contacts to School’s Principals network regarding
family and carers of children who have autism feeling isolated and excluded from educational opportunities.

Disability Access and Inclusion Plan 2017-2021
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Raise awareness within recreation and sporting groups around providing inclusive activities for children that have autism through
Inclusion WA.

5 Years

When communicating with businesses, raise awareness on how to provide an accessible and inclusive business and service.

5 Years

Forward community information and promotional material received by the Shire and relevant to people with disability, to contacts
list available through Community Engagement.

5 Years

Promote local transport options for people with disability available from the Shire website Access and Inclusion page “Welcome to
the Shire of Mundaring for People with Disability” booklet.

5 Years

Communicate with key stakeholders to develop a coordinated approach to transport infrastructure (footpaths, bus stops, bus
shelters).

5 Years

Include non-car travel consideration in land-use planning.

5 Years

Promote DAIP to all relevant Shire contractors and agents who deliver a public service and include specific access and inclusion
requirements in Shire contracts as they are developed, reviewed or renewed.

5 Years

Disability Access and Inclusion Plan 2017-2021
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Strategies – Outcome 2
People with disability have the same opportunities as other people to access
buildings and other facilities of Shire of Mundaring
Strategy

Timeline

Investigate provision of additional accessible parking bays in high use areas.

5 Years

Investigate opportunities to provide large vehicle and bus parking at Shire facilities.

5 Years

Check installation of accessible parking bays to ensure they have an accessible and safe connection to the pavement.

5 Years

Investigate the provision of accessible sheltered mobility scooter parking areas with charging points in new and upgraded
developments.

5 Years

Promote Liveable Housing Design Guidelines.

5 Years

Supervise University/TAFE practical student to conduct a Walkability Access Tool audit in high usage areas.

3 years

Advocate for accessible housing for people with disability.

5 Years

Include an accessible continuous path of travel overview to provide opportunities for linking existing paths to new developments.

5 Years

Include accessible large vehicle and small bus parking areas in town sites and new developments.

5 Years

Ensure new or upgraded businesses accessible parking is connected to an accessible continuous path of travel.

5 Years
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Include non-car travel consideration in land-use planning.

5 Years

Investigate opportunities for employees to attend training on the correct installation of warning and directional Tactile Ground
Surface Indicators.

3 Years

Arrange visits to accessible and inclusive good practice sites for employees involved in the planning and installation of outdoor
spaces (including nature play).

5 Years

Consider washaways and slopes as access and inclusion barriers in outdoor spaces when carrying out maintenance.

5 Years

Investigate increased provision of accessible seating in outdoor spaces.

5 Years

Consider including community awareness raising on road safety for motorised mobility scooters in publications.

5 Years

Investigate fencing playgrounds to keep children who “take off” safe (including children with autism).

5 Years

Consider opportunities to educate community on shared path rules.

5 Years

Investigate providing complete boundary fence for Mundaring Community Sculpture Park playground area.

2 Years
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Include external access consultant or the Shire’s Access Advisor in planning processes, concept plans and final plans for access
upgrades/new buildings.

5 Years

Include external access consultant or the Shire’s Access Advisor in planning processes, concept plans and final plans for access
upgrades/new parks and outdoor spaces.

5 Years

Include external access consultant or the Shire’s Access Advisor in the planning processes, concept plans and final plans for
upgrades/new recreation facilities.

5 Years

Promote new access upgrades (in detail) to all employees and email information to people with disability contacts list and key
agencies/groups. Details for these contacts are available from Community Engagement.

5 Years

Wherever possible, footpaths/pavements are constructed along the fence line to keep pedestrians (including people with
disability), a safe distance from traffic and to avoid vehicles and wheelie bins being parked/placed on footpaths/pavements.

5 Years

Continue implementation of the Draft Rolling Program for Shared Paths/Footpaths 2010/2030 ensuring that all access ways meet
Australian Standards and provide a firm, level and stable surface.

5 Years

Promote Railway Reserves Heritage Trail pamphlet which includes access and inclusion information.

5 Years

Continue identified critical area contractor sweeping of footpaths/pavements to remove hazards as per footpaths sweeping
program for high usage pedestrian areas.

5 Years

Continue reviewing streetscape options to provide improved crossings along Great Eastern Highway in Mundaring town centre.

5 Years
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Continue Think Before You Park! Program to raise awareness on access and inclusion barriers created when parking/placing
vehicles, bins and advertising boards on footpaths.

5 Years
When
Required

Request removal of advertising boards from access ways on footpaths/pavements.
Consider directional access signage, accessible seating/resting places, accessible barbecue areas, accessible shade, accessible
water fountains and connecting accessible continuous path of travel in planning of upgrades/new parks/outdoor spaces.

5 Years

Promote the rubbish put out/put in service provided by Shire of Mundaring.

5 Years

Request people bring their bins in straight after rubbish collection and promote barriers created by leaving Sulo bins on
footpaths/pavements.

5 Years

When reviewing Occupational Health and Safety practices consider people with disability who have reach restrictions.

5 Years

Disability Access and Inclusion Plan 2017-2021

23

Strategies – Outcome 3
People with disability receive information from Shire of Mundaring in a format that will enable
them to access the information as readily as other people are able to access it
Strategy

Timeline

Employees promote Redcross Emergency Rediplan in their publications to encourage people with disability and their family, friends
and carers to prepare an emergency plan. http://www.redcross.org.au/prepare.aspx

5 Years

Employees promote DFES Emergency Alert in their publications to encourage people with disability and their family, friends and
carers to have a mobile phone on hand.
https://www.dfes.wa.gov.au/safetyinformation/warningsystems/Pages/EmergencyAlert.aspx

5 Years

Include captioning in DVDs and Power Point presentations produced by the Shire.

5 Years

Employees refer to Shire Writing Style Guide section on accessible information
http://intranet.mundaring.wa.gov.au/sites/Community/Communications/Documents/Copy%20Writing%20Guidelines2.pdf

5 Years

Direct employees to refer to Disability Services Commission Access Resource Kit – Accessible Information
http://www.disability.wa.gov.au/business-and-government1/business-and-government/disability-access-and-inclusionplans/implementing-your-daip/access-and-inclusion-resource-kit/

5 Years

Employees use Vision Australia’s colour contrast analyser available through Vision Australia http://www.visionaustralia.org/digitalaccess-cca when creating graphics to ensure good colour contrast and inclusion of people who are colour blind.

5 Years

Provision of interpreters on request for Shire functions and consultations and provision of documents in alternative format on
request.

5 Years
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Strategies – Outcome 4
People with disability receive the same level and quality of service from the staff of Shire of
Mundaring as other people receive from staff of Shire of Mundaring
Timeline

Strategy
Discuss DAIP strategies actioned in Leadership Team meetings to maintain focus on access and inclusion for people with
disability.

Annually

Provide accredited access and inclusion training for Elected Members, all existing employees and new employees.

Annually
Quarterly

Where possible continue actioning IDAAG requests for improved services as identified.
Promote to the community and key agencies/sites the Shire Access and Inclusion page and Welcome Booklet for People with
Disability (also available in hard copy and in an alternative format upon request)
http://www.mundaring.wa.gov.au/YourCommunity/AccessAndInclusion/Pages/default.aspx.

5 Years

Investigate disability awareness raising opportunities for employees (including for people who have autism).

5 Years

Promote ”Count Me In Disability Future Directions” document
http://www.disability.wa.gov.au/Global/Publications/About%20us/Count%20me%20in/Count-Me-In-Disability-Future-DirectionsDecember-2013.pdf (insight into what people with disability think is important and the barriers they experience) to employees to
raise their awareness of the experience of having a disability.

5 Years

Access Advisor employed by Shire provides advice to employees on providing access and inclusion in all areas of the Shire
(including services).

5 Years
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Strategies – Outcome 5
People with disability have the same opportunities as other people to make
complaints to Shire of Mundaring
Strategy

Timeline

Where possible continue actioning IDAAG requests to remove barriers to access and inclusion.

Quarterly

Promote advocacy information available from the Access and Inclusion page of the Shire website. This includes advocacy for
people with disability and carers.

5 Years

All information relating to the complaints procedure is available in alternative formats upon request. When meeting with
complainant provide interpreter if required.

5 Years
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Strategies – Outcome 6
People with disability have the same opportunities as other people to participate
in any public consultation by Shire of Mundaring
Strategy

Timeline

Include ”Count Me In Disability Future Directions” document in electronic training package to give employees an insight into what
people with disability think is important.

1 Year

Include questions around disability in the Shire’s biennial Community Perceptions Survey.

2 Yearly

Provide six to eight weeks feedback time for public consultations.

5 Years

Provide feedback from consultations to participants and record access and inclusion barriers.

5 Years

Make all public consultation documentation available in alternative formats upon request. Be flexible in the way that people can
respond by providing a phone in time for comments, email options or face to face meeting times. Provide interpreters, note takers
and captioning as required.

5 Years

Employees and consultants refer to You’re Welcome WA access reports (www.accesswa.com.au) when choosing focus
group/public meeting sites. These reports include Shire of Mundaring Administration Building, Brown Park Recreation Complex,
Mundaring Recreation Complex, Harry Riseborough Oval, Swan View Youth Centre, Chidlow Recreation Complex and Mundaring
Community Sculpture Park.

5 Years

Refer to http://www.disability.wa.gov.au/business-and-government1/business-and-government/disability-access-and-inclusionplans/implementing-your-daip/access-and-inclusion-resource-kit/ Accessible Event Checklist and Outcome 1
on how to include everyone in public consultation.

5 Years
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Strategies – Outcome 7
People with disability have the same opportunities as other people to obtain and
maintain employment with Shire of Mundaring
Strategy

Timeline

Investigate and communicate a Business Case for Diversity in order to develop value statements, policies and strategies that
reflect the importance of diversity and inclusion.

5 Years

Promote the Shire as an inclusive workplace of choice.

5 Years

Review Position Description templates regularly to ensure that they are non-discriminatory.

5 Years

Employment advertisements are to be available in alternative formats upon request.

5 Years

Provide employees with training in use of appropriate language for recruitment panel members.

5 Years
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This document is available in alternative formats upon request
including electronic (email), hard copy (large and standard
print), audio (tape or compact disc), Braille and visiting the Shire
website (www.mundaring.wa.gov.au) Access and Inclusion Page
Prepared by: Shire of Mundaring Access Advisor, Stephanie Iredell
Phone: 9290 6718

| Email: accessadvisor@mundaring.wa.gov.au
December 2016

Access and Inclussion Plan 2017-2021

29

